
You can now replace your pass online at
https://concessioncard.net/BeforeYouApply_input.action

Step 1 -  Your details

Name

Address

       Post code   

Tel     Email address 

Date of birth        /         /    

Step 2 - Reason for replacement

Crime number (if pass stolen)

If your pass has stopped working, please call 0345 303 6760 for more information.

I certify that the particulars given above are correct to the best of my knowledge, and I hereby claim for a 
replacement pass enclosing a cheque/postal order to the value of £7.50 made payable to West Midlands 
Combined Authority. 

(Please do not send cash) 

Tick if the above statement is true

If you wish to pay by debit/credit card please call 0345 303 6760

Step 3 - Signature

Signature

Print name

Date         /         /    

Please sign and return this form with payment of £7.50 to:

Ticketing Delivery, 
16 Summer Lane, Birmingham, B19 3SD
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